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the retail, wholesale and international trade  

REPRESENTATION TO THE EU

Commerce is the closest link between industry and the 

493 million consumers across Europe. It is also the largest 

consumer-related market service. It is a dynamic and labour-

intensive sector, which plays a significant role in the European 

economy, generating 11% of the EU’s GDP through 6 million 

companies. Over 95% of these are small enterprises that are 

vital to Europe’s economic and employment prospects. The 

sector is a major source of employment creation, providing 

jobs for 30 million people from all parts of society and is one of 

the few economic sectors generating increased employment.
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A �e�� ��ngl� ��rk� ��r �a�m��ts 
�n� SEPA �r� �ig�ly d��r��l�

Ev�ry E
r�pe�� c���
m�r ��
l� 
�n�	� ��� � ��r� c��p����v� ��ngl� ��rk� ��r �a�m��ts 
t�r�u�� l�w�r �r�c� �n� �ncre��e� ch��c�. T� ac�i�v� t��s:
 
¸ �T�� Pa�m��� S� v�c� D�re›�v� �
�� 
� ���l�m��te� by M��
�r St�t� �s ���� �s 

�����l� �n� lea� t� gre�t�r �r���p�r�ncy (����ly �� c�r� ���), ��ci�ncy (by �ncre���ng 
c��p���i�� �� ��� l�v��s � t�� �a�m��� ���u�-ch���), �n� t�� �m�rg�nc� � ��� �a�m��� 
s��t��s �r�vid�rs (���-b���s �n� � ���t� l�
��s).

¸ �SEPA �h�
l� lea� t� l�w�r c��� �a�m��� s��t��s; �u�� ��n��i� � sc�l� �h�
l�, �s �� �ny 
���r �
��n�, lea� t� l�w�r �r�c�.

¸ �T�� l�v�� � c��p���i�� �h�
l� �ncre��� �n� ����-c��p����v� �rac��c� by c�r� sc��m� 
�h�
l� 
� b��ne�. C��p���i�� �
th� ��i� �h�
l� c�����u� t� ��tc� �v�r t�� �e›�r.

¸ �R���l�rs �n� c���
m�rs �h�
l� 
� ����tle� t� ��r� �r���p�r�ncy ��t� �eg�r� t� t���r b��� 
���.

¸ �R���l�rs �h�
l� �� 
� ��rce� t� �ay ��r �� v�c� ��� ��c� t�ey d� �� 
�n�	�.

Wh�� sepa ��r c�r�s �h�
l� �e��

1.	Pr�c� � c�r� �a�m��� ���� 
m��ts �h�
l� d�re���;
2.	E�ci�ncy � �a�m��� ���� 
m��ts �h�
l� �� 
� sac �	ce�;
3.	R���l�rs �h�
l� 
� ��l� t� �uy t���r �� v�c� �ny¡��r� �� t�� EU ¢ �s ��t� �ny �� v�c�;
4.	� T��r� �h�
l� 
� ��r�, �� l�, c��p���i�� 
�w��� �� v�c� �r�vid�rs �� ��� l�v��s � t�� 

���u�-ch���, �n� t��r� �h�
l� 
� ��r� �r�vid�rs �nc�u£�ng ���-b���s �n� � ���t� l�
��s;
5.	R���l�rs �h�
l� 
� ��l�we� t� �uy �n� �eg�i�t� t�� �� v�c� t�ey d��r�, �n� ��ly th���;
6.	� R���l�rs �h�
l� 
� ��l�we� t� t��� t���r c
�t�m�rs th�� ��m� �a�m��� ���� 
m��ts �r� ��r� 

�xp����v� th�� ���rs �� �rd�r t� ��l�� t�� c
�t�m�r t� ��k� �� ��f�rme� d���i��;
7.	� Incre��e� c��p���i�� ���� d���v�r � ��r� ⁄��r��� �n� ��n�����v� �a�m��� c�r�s ��rk� 

�� ��c� �ro£ucts �ucc�e� 
��
�� t�ey �� v� t�� ��t�r�ts � t�� c
�t�m�rs, �� 
��
�� t�ey 
�r� �r�e›e� by ����-c��p����v� �rac��c�. 


